
CITY OF AMES
invites applications for the position of:

Water Plant Superintendent

An Equal Opportunity Employer

SALARY: $80,474.99 - $120,541.20 Annually

OPENING DATE: 03/31/23

CLOSING DATE: 04/30/23 05:00 PM

GENERAL INFORMATION:

Centrally located in the heart of Iowa, Ames is a vibrant, progressive community with more than
60,000 residents providing an excellent quality of life. Home to Iowa State University, Ames offers
year-round recreation opportunities, diverse cultural offerings, a stable economy, safe
neighborhoods, and a high-achieving school district.

The City of Ames is accepting applications for qualified candidates to fill the vacancy for Water
Plant Superintendent with the Water and Pollution Control department. The Water Plant
Superintendent manages and supervises the operation and maintenance of the City's water
production, treatment, pumping, and storage facilities while performing related work as required.
This position also serves as a member of the departmental leadership team.

In order to be considered for this position, all applicants must submit their online
application by the deadline listed on this posting. Your application includes complete
responses to the supplemental questions. Please keep in mind that submission of a resume
in lieu of work history on your application or answering the supplemental questions is not
sufficient.

Compensation Philosophy:
The City of Ames has a compensation philosophy that the starting pay for our merit salary ranges
establishes the salary for employees who meet minimum requirements of a position. The median of
any merit salary range is for an employee who can reasonably meet all expectations of the position
responsibilities without initial extensive training. In order for employees to have an opportunity to
grow within their position, we may consider a candidate's education, experience, and skills above
the minimum requirements when looking at a salary closer to or slightly above the median.

The current median of the pay grade for this position is $100,508.

Benefits
Our comprehensive benefits package can be viewed at: City of Ames Benefits

Public Service Loan Forgiveness (PSLF) Program: The PSLF Program is a federal program that is
intended to encourage individuals to work in public service by forgiving the balance of their federal
student loans. To qualify, the individual must have made 120 qualifying payments while employed
by a qualifying employer. For more information, please visit:
PSLF Program

Please see the Residency Requirement GIS link outlining the living area for Blue Collar required for
this merit position to live within.

EXAMPLES OF ESSENTIAL JOB FUNCTIONS:



Plans, schedules, assigns, manages, and inspects the work of water plant personnel in the
operation and maintenance of the City's water production, treatment, pumping, and storage
facilities; maintains inventory of water treatment chemicals; checks daily records of chemical use
for accuracy; prepares a variety of operational reports relating to matters such as water volume
pumped, chemicals used, river stages, pump utilization, and filter wash; analyzes operating records
to determine areas of potential increased efficiency and to forestall breakdowns in equipment;
develops written standard operating and safety procedures; oversees the development and
implementation of the preventative maintenance program; establishes policies for chemical feed
rate and well and pump rates; approves emergency repairs to equipment; oversees process control
lab functions; schedules work shifts for operating personnel; assists in selecting new operating and
maintenance personnel; assists in planning, designing, and budgeting for plant improvements and
equipment changes; operates a light vehicle or heavy equipment in the performance of job duties;
develops and administers division budget; trains new personnel; and supervises plant operators
and the plant maintenance supervisor.

Other Job Functions: Oversees plant and grounds maintenance and repair; investigates quality
complaints from customers; conducts or assigns plant personnel to conduct water plant tours;
approves orders for supplies; trains new personnel.

Each employee is expected to continually strive to bring shared values to life through our
Excellence Through People organizational culture. ETP values include: committing to continuous
improvement; inspiring creativity and innovation; being customer driven; making data-driven
decisions; committing to diversity, equity and inclusion; championing employee involvement;
striving for excellence; having fiscal stewardship; acting with honesty and integrity; exhibiting
leadership; choosing a positive attitude; respecting one another; promoting safety and wellness;
and cultivating teamwork. For leaders, this includes creating a work culture that brings these values
to life. For all employees, this includes maintaining a Total City Perspective. The purpose of ETP is
to deliver exceptional services to the public at the best price, and for employees to experience an
enjoyable and stimulating work environment. 

QUALIFICATIONS:

Education and Experience: Four years of post-secondary or continuing education level training in
water treatment technology, science, or engineering, or a closely related hard science discipline.
Four years of supervisory or operations experience "in direct responsible charge" in a grade III or
grade IV water treatment facility, preferably including responsibility for maintenance operations and
management; or an equivalent combination of education and experience.

Licenses and Certificates:  Possession of an Iowa grade IV water treatment plant operator
certificate, or the ability to obtain one within six months of appointment. Valid driver's license.

Knowledge, Skills, and Abilities: Comprehensive knowledge of state and federal laws and
regulations related to all aspects of water and water treatment; comprehensive knowledge of the
principles, practices, and methods used in water production, treatment, and pumping; considerable
knowledge of the nature and types of chemicals used and their reactions in water treatment;
considerable knowledge of the occupational hazards of water utility operation and necessary safety
precautions, especially with regard to gasses such as chlorine and hydrogen sulfide and stray
electrical currents; knowledge of the operation and maintenance of mechanical, electrical, and
metering equipment; knowledge of sample collection, analysis and data interpretation; knowledge
of standard laboratory procedures, including bacteriological tests; knowledge of toxic or hazardous
materials; knowledge of computer software and hardware including spreadsheet, word processing,
plant supervisory control systems, and database software; knowledge of principles and practices of
effective supervision.

Skill in planning, scheduling, supervising, and inspecting the work of subordinate personnel; skill in
developing and administering water plant operating and capital budgets; skill in motivating



employees; and skill in developing long-range facility and staffing plans.

Ability to determine the nature and seriousness of system malfunctions and to determine remedial
actions; ability to maintain records and prepare clear and precise reports, such as monthly or
annual regulatory compliance reports; ability to interpret regulations and apply them to new or
unique situations; ability to establish and maintain effective working relationships with
customers/citizens, superiors, subordinates, other City employees, contractors, and vendors; ability
to operate a light vehicle; ability to serve as a visionary leader; ability to contribute positively to the
culture and morale of the department; ability to represent the utility positively to the media,
regulators, City Council, and the public; and ability to explain complex issues to the general public
in an easily understandable way.

SUPPLEMENTAL INFORMATION:

General Physical Characteristics: The work involves sitting 60 percent of the time; standing (but not
walking) 10 percent of the time; standing and walking 30 percent of the time; routinely lifting objects
under 10 pounds; routinely lifting objects from 10 to 25 pounds; occasionally lifting objects from 25
to 50 pounds; and infrequently lifting objects over 50 pounds.

Vision Requirements: The minimum standard for use with those whose work deals largely with
preparing and analyzing data and figures, accounting, transcription, computer terminal, extensive
reading, visual inspection involving small defects or parts, use of measurement devices or
assembly of parts at distances close to the eyes.

Required Physical Activities: Climbing, balancing, stooping, kneeling, crouching, reaching,
standing, walking, lifting, finger dexterity, grasping, feeling, talking, hearing, and repetitive motions.

Environmental Conditions: The work is performed inside and outside and includes being exposed
to extreme cold, mechanical hazards, chemical hazards, electrical hazards, atmospheric conditions
that affect the respiratory system or skin, confined spaces, and darkness or poor lighting
conditions.

Equipment Essential to the Job: General office equipment; telephone; various computers,
peripheral equipment and various software programs; light vehicle; two way radio, a variety of
printed materials; a variety of measurement tools and diagnostic equipment; a variety of safety
equipment and clothing.

Selection Process:
The selection process consists of an evaluation of education and experience, phone interview,
hiring assessment, on-site interview including a manager meeting and written exercise, and
completion of a criminal background check, which includes a sex offender registry check. All
candidates will be notified by email of their application status.

**Preference may be given to applicants possessing qualifications above the minimum.**

Depending on the number of qualified candidates, the City may forego phone interviews.

E-Verify Process:
The City of Ames participates in E-Verify and will provide the Social Security Administration (SSA)
and, if necessary, the Department of Homeland Security (DHS), with information from each
applicant’s Form I-9 to confirm work authorization. All candidates who are offered a position with
the City of Ames must complete Section 1 of Form I-9 along with the required proof of their right to
work in the United States and proof of their identity on their first day of employment. Please be
prepared to provide required documents on your first day of employment. For additional information
regarding acceptable documents for this purpose, please contact Human Resources at
515-239-5199 or go to the US Citizenship and Immigration Services web page at:
http://www.uscis.gov.



NOTE: Applicants with disabilities may submit requests for ADA testing or interview
accommodations to the Human Resources Department prior to the test or interview.

The City of Ames is an Equal Opportunity/Affirmative Action employer. All qualified applicants will
receive consideration for employment without regard to race, color, creed, age, religion, sex, sexual
orientation, gender identity, genetic information, ancestry, national origin, marital status, disability,
or protected veteran status and will not be discriminated against. Inquiries can be directed to the
Human Resources Department at 515-239-5199.

APPLICATIONS MUST BE FILED ONLINE AT:
http://www.cityofames.org/jobs

OUR OFFICE IS LOCATED AT:
515 Clark Ave
Ames, IA 50010
515-239-5199
hr@cityofames.org

An Equal Opportunity Employer

Job #22-5113-01
WATER PLANT SUPERINTENDENT

KH

Water Plant Superintendent Supplemental Questionnaire

* 1. Please list the Grade, Type, License Number, and Issuing Agency of any water operations certification
you currently possess.

* 2. If you do not currently possess a Grade IV Water license issued by the Iowa DNR, clearly explain how
you will obtain one within six months of appointment.

* 3. Please list any post-high school degrees you may possess by type and discipline (e.g. BA in
Engineering, MS in Environmental Science, etc.). If you do not have any degrees to list, please enter
N/A in the blanks.

* 4. If you do not possess any degrees, please provide a complete description of any continuing education
level training in the related hard science disciplines listed within the posting.

* 5. Please identify by job title, employer, and years of service any work history that includes supervisory
experience or operations "in direct responsible charge" in a Grade III or Grade IV water treatment
plant. Identify whether that experience was in any of the following: operations, maintenance; or both.

* 6. Please briefly describe all work experience that includes employee supervision and management.

7. Please briefly highlight any work experience that includes understanding Water Supply Operations
permits and permit limitations.

* Required Question


