
 
 
 
 
 
 
 
 
MARSHALLTOWN WATER WORKS OPERATOR/MAINTENANCE  
 

The Marshalltown Water Works (MWW) is accepting applications for the position of 

Operator/Maintenance.  Under the supervision of the Facilities Manager, the Operator/Maintenance 

position performs maintenance on all equipment and facilities as assigned. Under the direction of the 

Operations Manager, performs duties related to the water treatment process necessary to produce high 

quality water in adequate quantities to meet system demands. 

 

The ideal candidate will hold a State of Iowa Grade 2 or higher Water Treatment License and will have a 

minimum of one year of recent experience in equipment, machinery, or vehicle maintenance; however, 

we are willing to train the right candidate.  

 

For a posting with the complete job description and to download the MWW application, please visit 

www.marshalltownwater.com/employment or request by calling the MWW office at 641-753-7913. 

 
ABOUT MARSHALLTOWN WATER WORKS 

 

Marshalltown Water Works (MWW) is dedicated to providing high quality drinking water to 

Marshalltown and the surrounding area, treating an average of 6 MGD, using 8 groundwater wells and a 

Grade 4, 12 MGD lime softening plant.   

 

We know that water is a valuable resource – one that plays a critical role in sustaining life, and we take 

our mission to protect public health seriously.  At MWW, we are proud to be united by integrity, respect 

and the pursuit of excellence to be the best we can be for the customers and communities we serve.  

Together, the team at MWW uses science, technology, capital investments, and amazing talent to provide 

communities with clean, safe drinking water.   

 

COMPENSATION: 

Starting wage: $21.46 – 31.92/hour, depending on experience and drinking water certifications 

40-hours/week with overtime as needed 

Training provided by Marshalltown Water Works 

Competitive benefits package offered 

 

ESSENTIAL FUNCTIONS: 

• Performs general maintenance on process and test equipment, vehicles and machinery 

• Construct and repair structures for buildings/grounds 

• Collects and analyzes water samples 

• Responds to after-hours emergencies 

• Fills plant operation shifts as scheduled and in emergencies 

• Operates, adjusts, and maintains treatment equipment 

• Monitors the treatment process by performing lab analyses and evaluating lab test results 

• Records data for reporting purposes 

• Monitors weather, fire and security systems; acknowledges alarms and makes appropriate 

communication contacts in emergency situations through use of telephone and two-way radio system 

• Controls and operates all pumps 

• Loads and unloads materials and chemicals 

• Participates in treatment plant safety meetings and maintains a safe working environment at all job 



sites, using all required safety equipment 

• Provides after-hours assistance to customers 

 

ESSENTIAL REQUIREMENTS: 

• Must be able to comply with shift schedules 

• Successful completion of High School or GED 

• Demonstrates good communication and mathematical skills 

• Basic plumbing, electrical, and carpentry skills 

• Ability to read and understand blueprints 

• Basic knowledge of the use of hand tools 

• Willingness to develop skills and obtain needed licenses 

• Possession of a valid Iowa driver’s license with a good driving record  

• Able to obtain valid State of Iowa Grade II Water Plant Operator’s Certificate within 39 months of 

appointment; training resources will be provided by MWW 

 

PREFERENCE WILL BE GIVEN to individuals with the following: 

• Minimum of two years of recent experience in water treatment plant operations 

• Minimum of one year of recent experience in equipment, machinery, or vehicle maintenance 

• Grade 1 or higher Iowa Water Treatment Plant Operator Certificate 

• Post high school certificate or credit hours in the water treatment field 

 

ESSENTIAL PHYSICAL DEMANDS: 

• Occasionally handles up to 100 pounds and lifts 60 pounds 

• Frequently climbs stairs and ladders and works on catwalks 

• Ability to differentiate machine operational sounds 

• Continuously walks, stands, squats, bends, kneels, twists or reaches overhead  

• Occasionally handles high-pressure fire hoses 

• Must be able to read gauges and distinguish colors 

• Occasionally works in confined spaces 

 

ENVIRONMENTAL CONDITIONS: 

• Normally inside building 

• Occasional exposure to adverse weather conditions 

• Frequent exposure to machine noise 

• Occasional exposure to hazardous chemicals 

 

 

All the above duties and responsibilities are essential job functions subject to reasonable accommodation.  

All job requirements listed indicate the minimum level of knowledge, skills, and/or ability deemed 

necessary to perform the job duties, responsibilities or requirements.  Employees may be required to 

perform any other job-related instructions as requested by their supervisor, subject to reasonable 

accommodation. 

 

 

TO APPLY 

Complete and submit a Marshalltown Water Works application, posted at 

https://marshalltownwater.com/employment 

 

The position will remain open until filled.   

 

For additional information, contact Marshalltown Water Works Facilities Manager Jared Wall at  

641-753-3997 or jared@marshalltownwater.com. 

https://marshalltownwater.com/employment

